PERSONAL INFORMATION

Lorraine M. Cutler,

[IDA, IFMA

BACKGROUND INFORMATION

Education
1989

1974

1974

Master of Arts in Management/Human Relations and Organizational Behavior,
University of Phoenix. Thesis: "Computer-Aided Design and Drafting: A Management
Perspective"

Bachelor of Fine Arts in Environmental Design, Arizona State University, magna cum
laude

Bachelor of Arts in English, minor in Sociology, Arizona State University, magna cum
laude

Professional Experience

1990 - 2002

1987 — 1989

1984 - 1987

1980 - 1984

1976 - 1980

Academic Experience
2007 — present

2005 - 2007
2000 - 2005
1996 - 1999
1997 — 2007
1991 - 1997

Consulting Management Systems, Owner. Consultant for corporations
developing/implementing strategic and long-range facility planning. Consult with
educational institutions to develop creative concepts for learning environments.

Manager of Advanced Facilities Planning for PCS, Inc. Led a team of planning and
construction professionals doing work in the corporate headquarters, strategic and
long-term planning, managed construction and FFE budgets.

Director of Space Planning and Interior Design for HNC, Inc. Led a collaborative team
of interior designers working on commercial design projects in an architectural firm.
Responsible for marketing, staffing, profit and loss.

Director of Interior Design for Dick and Fritsche Design Group. Established an interior
design group for commercial projects within the architectural firm and for other outside
companies. Responsible for marketing, staffing, profit and loss.

Senior Designer for Office Designs, an interior design firm within a Steelcase furniture
dealership.

Head of Interior Architecture and Product Design, Kansas State University
Chair of Interior Design, College of Design, Arizona State University

Associate Dean for Infrastructure, Arizona State University

Coordinator of Undergraduate Interior Design Program, Arizona State University
Associate Professor of Design

Assistant Professor of Design
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Professional and Academic Memberships

2003 — present

2003 — 2007
1999 — 2007
1992 — 1999

1987 — Present

1976 — Present

1992 -1993

1991 - 2007

1984 — 1988

1976 - 1989

Council for Interior Design Accreditation (CIDA formerly known as FIDER) Evaluation
Committee

Journal of Interior Design Editorial Board
CIDA Site Visitor Team Leader
Facilities Managers Roundtable, member

International Facility Management Association (IFMA), Professional Member, Chapter
Treasurer 1988-1989, National Research Committee Chapter Liaison 1991-1992

International Interior Design Association (IIDA), Professional Member, Charter
Organizing Member, Chapter President 1985-1987, Chapter Offices held 1976-1985

Facility Management Educators Council, IFMA
Faculty Women's Association, Arizona State University
Southwest Builds, Charter Organizing Member, Board of Directors

American Society of Interior Designers (ASID), Professional Member, Chairperson for
Resource Directory 1983-1984

Professional Credentials

1990, 1999, 1996, 1993 Nationally Certified Contract Interior Designer, certification abandoned in 2000

1978

National Council for Interior Design Qualification Exam (NCIDQ)

— — 1 7

EVIDENCE OF CONTINUING SCHOLARSHIP AND PROFESSIONAL GROWTH

Refereed Papers, Journal Articles, and Publications

July 2007
Refereed Paper
& Publication

March 2002
Publication

March 2002
Refereed Paper
Presentation

August 1998
Refereed Paper
& Publication

“Interdisciplinary Design Dynamics: A study of shared workspace activity of
interdisciplinary design groups working face-to-face in an academic setting.
Connected 2007 Conference, New South Wales, Sydney, Australia. Co-authored with
Tejas Dhadphale

“The Role of Research in the Interior Design Process: The Future of Interior
Design,” Voices in Design Symposium, Arizona State University, Tempe, AZ, editor
and introduction for roundtable discussion published by Herberger Center for Design
Excellence

“Finding Clues to Creativity and High Performance in the Workplace,” Association

of American Geographers Annual Conference, Los Angeles, CA

“Prototypical Laboratory Design to Support Learning and Teaching, “International
Design and Decision Support Systems for Architecture and Urban Planning, Maastrich,
The Netherlands

Cutler 2



Refereed Papers, Journal Articles, and Publications (cont.)

June 1998
Refereed Paper
& Publication

June 1997
Refereed Paper
& Publication

March 1997
Refereed Paper
& Publication
March 1996

Refereed Paper
& Publication

September 1995
Refereed Paper
Publication

Nov/Dec 1994
Refereed Journal

August 1994

Research Published

October 1993
Refereed Paper
& Publication

November 1992
Refereed Paper

June, 1992
Refereed Paper
& Publication

March 30, 1992
Refereed Paper

“Dissolving Barriers to Change Management,” NeoCon '98 International Conference,
Chicago, IL

"Contextual FM for Decision Making," NeoCon '97 World's Trade Fair, Chicago,
lllinois

"An Approach to Synthesizing Design Education," Interior Design Educators Council
International Conference Proceedings, Cincinnati, Ohio

"Designing an Interdisciplinary Research Grant for Successful Funding,” Interior
Design
Educators Council International Conference Proceedings, Denver, CO.

"Resourcefulness 2000: What's Needed Beyond Technology in the Workplace?,”
Industrial Design Society of America (IDSA) National Conference Proceedings,
Santa Fe, NM.

"Quality of Life Has Become a Key Workplace Issue," Facility Management Journal,
International Facility Management Publication Association, Houston, TX

Motorola's 52nd Street Site: Redesigning the Birthsite, College of Architecture and
Environmental Design, School of Planning and Landscape Architecture, Arizona State
University, Tempe, AZ

"Changing the Paradigm: Is It Workplace or Work Environment of the Future?,"
International Facility Management Association Conference Proceedings, Denver, CO.
Interior Design Educators Council, Pacific West Regional Conference, Monterey, CA.
"Aging Awareness in Design."

"Telecommuting: Is It Viable for Your Company?," IFMA Facilities '92 Conference

Proceedings, Dallas, TX.

"Babyboomers: A Facilities Challenge for the Future," IFMA Regional Nashville
Conference, Nashville, TN. paper accepted but conference cancelled due to economy.

Grants

Date Funded By /Proposal Name Amount Req. Status
9/03 Proposal to Great Western Homes to design innovative $1,732 Funded
Award interiors for low-cost housing

2/03 Proposal to America West Airlines interdisciplinary design $11,000 Not funded

of automatic check-in area

12/98 Proposal to Howard Hughes Medical Institute multidisciplinary $2.2M $9,980
2/00 biology learning $24,000 Funded
Award Design Part
11/98 Proposal to Arizona Historical Museum, design an interactive $59,940 Not funded
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display and activity area for design-related learning

Grants (cont.)
Date Funded By /Proposal Name Amount Req. Status

12/4/96 Proposal to Brookdale Foundation Group, "Design and Mastery in ~ $99,978 Not Funded
Communal Housing for Elderly Women"

10/96 Proposal to U.S. Department of Education “The Harrington $373,774 Not Funded
House” co-principal

12/3/93 Part of the Howard Hughes Medical Institute proposal prepared $2,000,000 $1M Funded

8/94 by Dept. of Zoology, "Advancing Biology Education at ASU" $363,000 Design Part

Award

9/5/93 Proposal to Herman Miller, Inc. from the Arizona State University $19,000 $5,000
School of Design Donation

7115/93 Design Assistance - Motorola Papago Site, Co-Director $99,321 $99,321

Award Funded

6/93 International Society of Interior Designers' College Fellows, $2,500 Not Funded

"Aging is Inevitable: Are We Designing for It?"

3/11/93 Arizona Department of Commerce "Sports Facility Analysis $25,609 Not Funded
for the Arizona Department of Commerce"

1/7/93 Universal Design Education Project “Transgenerational $5,000 Not Funded
Design Curriculum Development"” (joint entry with David DiCicco)

9/30/92 Adult Development and Aging Seed Money, Aging Workers $2,939 $1,740

Award in the Workplace Funded

6/30/92 International Facility Managers Association Foundation “Quality of ~ $30,000 Not Funded
Life: A Resource Guide for the Workplace"

10/91 Adult Development and Aging Seed Money, Aging Workers $1,915 $1,915

Award in the Workplace Funded

Invited Lectures about Research

July 5, 2005 “A Complex Problem Solved with Interdisciplinary Collaboration” presentation at
Seminario de Educacion y Contexto del Disefio. La Universidad Autbnoma del Estado
de México, Toluca, Mexico (examining collaborative interdisciplinary research on a
global scale)

October 19, 1998 “Computer-Assisted, Collaborative-Learning Labs Take Shape at ASU,” Tradeline
International Facilities Strategies for Colleges, Universities & Medical Schools,
Washington, D.C.

May 20, 1994 "Multi-Level Learning Environments," Herman Miller Learning Environments Workshop,
Phoenix, AZ
May 4, 1994 "Babyboomers Are the Catalyst for Quality of Life Design," Office User's Group 51st

Symposium, Scottsdale, AZ

Book Reviews
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December 1998

September 1996
Honors and Awards

2007

2002

1998

1997

1996

1996

1995

1993

1992

1990

1987

1986

1983 and 1984

Review of Manuscript “Designing Commercial Interiors,” by Christine Piotrowski &
Elizabeth Rogers, Chapter 3, the New Office Environment

Review of Chapter "Cooperative Learning in Planning Education”, by Ruth Yabes

Monalee Ewing Award “Naming and Claiming Women’s Space,” ASU'’s Intergroup
Relations Center, office of the Executive Vice President and Provost

ASU Faculty and Academic Professionals Recognition Award, student
recommendations

Summer Institute for Women in Higher Education Administration at Bryn Mawr, a
month-long workshop funded by the Provost’s office is awarded to one person per year
from ASU Main Campus

Streufert Travel Award

ASU Teacher of the Month Web Page (July)

Streufert Travel Award

Certificate of Appreciation for IFMA Student Chapter Advisor, ASU Leadership
Development Team and Student Organization Resource Center

Nominated for Parent's Association Professorship

Winner of 1996 International Interior Design Association Competition, written project for
advancing the interior design profession “Creating Design Ties with Mexico,” national
award

Exceptional Faculty Recognition, Student Association for Interior Design

Wakonse Fellowship, Camp Tontazona, AZ, three-day intensive workshop on teaching
excellence

Certificate of Appreciation, Institute of Business Designers, KnollGroup and Apple for
leading the 1993 Student Contract Design Competition for Arizona State University

Outstanding Professor, Student Association for Interior Design

Appreciation Award, International Furnishings and Design Association for teaching the
studio producing the Runner Up award in National IFDA competition

Appreciation Award, International Facility Management Association for Educational
Programs

Appreciation Award, International Facility Management Association for Educational
Seminar Planning

Appreciation Award, Institute of Business Designers for Outstanding Service

Appreciation Award, Institute of Business Designers for Contributing to the Growth and
Development of the Institute

Presidential Citation Award, American Society of Interior Designers for developing and
printing the ASID Resource Directory
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